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Implementing Business-Critical Functionality for
Microsoft SharePoint 2010

Service Offerings for Social Computing, Web Content Management, Enterprise Portals,

and Enterprise Search

Help maximize your
Microsoft SharePoint
investment and realize its
full business benefits.

Make the most of your
SharePoint investment by:

Realizing your business
collaboration goals through
Social Computing.

Reaching customers and
partners with engaging online
experiences through Web
Content Management.

Implementing online productivity
tools and resources through
Enterprise Portals.

Bringing the power of Search to
your organization with effective
Enterprise Search.

Microsoft | Services

The Microsoft® SharePoint® 2010 business collaboration solution helps organizations to
connect and empower people throughout the enterprise and beyond, transforming how
colleagues, partners, and customers can work together in new and innovative ways.

Revitalize your business processes by implementing Social Computing, Web Content
Management, Enterprise Portals, and Enterprise Search to your SharePoint Solution.
Microsoft Services will work with you to help with each functional Solution that is based on
SharePoint is properly planned and deployed to meet your specific business needs.

Harness the Business Potential of
Social Computing

The exploding use of blogs, wikis, and other public Social Computing platforms such as
Facebook, Twitter, and LinkedIn has opened a new and innovative approach to
communications. SharePoint 2010 takes this new approach to the enterprise by empowering
the critical stakeholders to share and express themselves across a tapestry of relationships
and networks to advance business priorities.

The Microsoft Services Social Computing Using Microsoft SharePoint Server 2010 Offering
helps organizations realize their goals for achieving effective collaboration among teams,
departments, and divisions. This service Offering provides a set of deliverables,
methodologies, and practices to aid in the planning and deployment of SharePoint as a
Social Computing solution. Microsoft Services consultants will offer you guidance for your
specific business scenario, such as community sites, virtual workspaces, blogs, wikis,
podcasting, or simple inter-company communications.



Microsoft Services experts
are backed by leading
practices developed through
successful engagements
worldwide.

Microsoft Services offers
significant guidance and services
tailored to a range of needs for
your SharePoint implementation,
such as:

» Technical requirements

* Architecture and design

* Infrastructure analysis

» Upgrade or migration

» Governance

 Application Lifecycle Management
 Capacity planning

* Security

» Deployment

About consulting and support
offerings from Microsoft,
contact your Microsoft
Services representative or visit
www.microsoft.com/services.

Streamline Your Web Content Management

As Web Content Management technologies have matured, companies that have deployed
a jumble of disparate products are now turning to unified solutions such as SharePoint
2010. The benefits are significant: greater agility through easy-to-use authoring and
publishing tools, enhanced business transparency, unified content management, less
dependence on information technology (IT), and lower costs.

The Microsoft Services Web Content Management Using Microsoft SharePoint Server
2010 Offering delivers an integrated, single-platform solution that connects users to the
information they want, while helping to reduce costs and IT staff workload. The Web
Content Management Offering is founded on a thorough review of your existing
infrastructure and business requirements, so you can reach your goals with a manageable
platform. This will enable you to respond rapidly to Internet business opportunities, retain
clients and partners with effective, engaging online resources, and stay current with the
latest in Web technology.

Optimize the Value of Your Enterprise Portals

Building a collaborative workforce across organizational and geographical boundaries
demands an effective, stable enterprise portal that is highly functional, while still able to
manage a wide variety of work practices, information needs, and cultural differences.

The Microsoft Services Enterprise Portals Using Microsoft SharePoint Server 2010 Offering
employs Microsoft best practices to help with effective implementation of your enterprise
portal on SharePoint 2010 for either on-premise or in the cloud, a set of computing services
available on the Internet. Our expert consultants focus on planning, architecture, and
deployment, with specific emphasis on how to manage operational readiness for two key
scenarios:

e Publishing broadly available intranet content.
e Accessing broad business functions through intranet-based productivity solutions.

Expand the Power of Enterprise Search

To address the ballooning volume of digital content that hampers business productivity,
businesses are looking for a comprehensive search solution that provides high-quality,
relevant results in an expedient manner. SharePoint 2010 provides an integrated, easy-to-
manage platform for enterprise search that moves beyond the traditional “10 blue links” to a
visual, interactive experience that allows users to be more productive with Search.

The Microsoft Services Enterprise Search Using Microsoft SharePoint Server 2010 Offering
brings the power of high-end search to your organization by helping you evaluate and
deploy SharePoint Search or FAST Search for SharePoint. We work with your team to
evaluate the appropriate search solution based on your specific business needs and
technical requirements to provide guidance on architecture and design, distributed indexes,
federation, filtering, and security.

Advance your business collaboration with the powerful, flexible SharePoint 2010 platform.
Whether deployed on-premise or in the cloud, SharePoint 2010 can help to reduce IT
management costs while empowering your users’ productivity through an effective
implementation of built-in SharePoint functionality. Contact Microsoft Services today to plan
and deploy SharePoint solutions tailored to your specific business needs.

© 2010 Microsoft Corporation. All rights reserved. This data sheet is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.
Microsoft is either a registered trademark or trademark of the Microsoft group of companies.


http://www.microsoft.com/services

